
 
 

COVID-19 | Member Cost-Sharing  
Fully-Insured Medical Plans  

Carrier In-Network Diagnostic Testing Maintenance Medications Telemedicine Carrier Resources 

Aetna Member Cost-Share Waived No waiver at this time Member cost-share waived, through 6/1/2020 www.aetna.com/covid19 

 

Amerihealth Member Cost-Share Waived Waiving early refill limits 
on 30-day supply of 
maintenance medications 

Member cost-share waived, through 6/1/2020 www.amerihealthnj.com/COVID19 

 

Cigna Member Cost-Share Waived No waiver at this time Telemedicine is available at the existing benefit level www.cigna.com/COVID19 

 

EmblemHealth Member Cost-Share Waived No waiver at this time Telemedicine is available at the normal cost-share www.emblemhealth.com/covid19 

 

Empire Member Cost-Share Waived No waiver at this time You can contact Nurse Line anytime at 877-825-5276 
with questions.  

You can also use LiveHealth Online to see a doctor 
from your home on your phone, tablet, or computer 
with video. Log in at www.empireblue.com to learn 
more about LiveHealth online. 

www.empireblue.com/covid19 

Horizon BCBSNJ Member Cost-Share Waived Waiving early refill limits 
on 30-day supply of 
maintenance medications 

Access to telehealth will be provided 24/7, and 
member cost-share will be waived. In addition, 24/7 
access to licensed nurses who can assess and assist 
members with symptoms that are consis- tent with 
suspected COVID-19 infection. 

Those services are available through the company’s 
free “Horizon Blue” app, the www.HorizonBlue.com 
online portal or by phone at 1-888-624-3096. 

www.horizonblue.com/covid19 

 

Independence Blue Cross Member Cost-Share Waived Waiving early refill limits 
on 30-day supply of 
maintenance medications 

Member cost-share waived, through 6/1/2020 www.news.ibx.com/coronavirus-2/ 

 

Oscar Member Cost-Share Waived No waiver at this time Telemedicine is available at the normal cost-share. 
$0 non-HSA plan/$15 HSA members 

www.hioscar.com/covid19 

 

UnitedHealthcare Oxford Member Cost-Share Waived No waiver at this time Telemedicine is available at the existing benefit level www.myuhc.com 

 

Additional carriers will be added to the guide as information becomes available. Self-funded employers have the option of opting out of the above coverage extensions. 
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